
School of Human Resources
and Labor Relations PROFESSIONAL DEVELOPMENT

PROGRAM DESCRIPTION
As a workers’ compensation professional, you need specialized knowledge and skills in many diverse 
areas, including law, claims handling, disability management, safety, and medicine. The more versatile and 
knowledgeable you are as a professional, the more value and opportunity you create for yourself and your 
organization.

Throughout the eight-session program, instructors will incorporate discussion of diverse and frequently 
recurring workers’ compensation medical conditions and issues. Participants will collaborate in small groups to 
work on practical, real-world problems and exercises. Sessions are designed to encourage individuals to ask 
questions related to their role, expanding group discussion and practical application.

CWCP LEARNING MODULES
•	 Module One: Principles of Disability Law
•	 Module Two: The Americans with Disabilities 

Act (ADA), Family Medical Leave Act (FMLA), and 
Other Disability Laws

•	 Module Three: Claim Management, Disability 
Prevention, and Disability Management

•	 Module Four: Insurance and Self-Insurance, the 
Experience Modification Factor and State Funds

WHO BECOMES A CWCP?
•	 Workers’ Compensation Managers
•	 Claims Adjustors
•	 Environmental Health and Safety Managers
•	 Occupational Health Nurses
•	 Insurance Agents and Adjustors
•	 And more...

When you successfully complete the course, take  
part in discussions and exercises, and pass the 
examination, you will be recognized by Michigan 
State University as a Certified Workers’ Compensation 
Professional, earning the CWCP designation. 

CERTIFIED WORKERS’ 
COMPENSATION PROFESSIONAL

PROGRAM DETAILS
This is an interactive 4-week program meeting 
on Mondays and Wednesdays via Zoom.

PROGRAM SCHEDULE
•	 Week 1: Mon, Oct 25 & Wed, Oct 27, 2027
•	 Week 2: Mon, Nov 1 & Wed, Nov 3, 2027
•	 Week 3: Mon, Nov 8 & Wed, Nov 10, 2027
•	 Week 4: Mon, Nov 15 & Wed, Nov 17, 2027

REGISTRATION FEE: $2,850

READY TO BEGIN? 
To register or learn more about 
this program, scan the QR code 
or visit us online at 
https://hrlr.msu.edu/cwcp 

QUESTIONS?
Melanie Zaremba
Director of Professional Development
mzaremba@msu.edu


