
School of Human Resources
and Labor Relations PROFESSIONAL DEVELOPMENT

ACTIVITY DESCRIPTION
As a workers’ compensation professional, you need specialized knowledge and skills in many diverse 
areas, including law, claims handling, disability management, safety, and medicine. The more versatile and 
knowledgeable you are as a professional, the more value and opportunity you create for yourself and your 
organization.

OVERALL GOAL/OBJECTIVE OF PROGRAM
The instructors utilize a very interactive approach and employ an exercise-based teaching style. Throughout the 
four-day program, the instructors also will be incorporating and discussing the myriad of frequently recurring 
workers’ compensation medical conditions and issues. At times, attendees will break into small groups to work 
on problems or exercises and to discuss issues. Courses are designed to allow individuals to raise questions and 
get answers.

CWCP LEARNING MODULES
• Module One: Principles of Disability Law
• Module Two: The Americans with Disabilities 

Act (ADA), Family Medical Leave Act (FMLA), 
and Other Disability Laws

• Module Three: Claim Management, Disability 
Prevention, and Disability Management

• Module Four: Insurance and Self-Insurance, 
the Experience Modification Factor and State 
Funds

WHO BECOMES A CWCP?
• Workers’ Compensation Managers
• Claims Adjustors
• Environmental Health and Safety Managers
• Occupational Health Nurses
• Insurance Agents and Adjustors
• And more...

Public or private, large or small, if your organization 
has employees, you need to know how to manage 
workers’ compensation costs and claims.

CERTIFIED WORKERS’ 
COMPENSATION PROFESSIONAL

PROGRAM DETAILS
This is an interactive 4-week program meeting 
on Mondays and Wednesdays via Zoom.

PROGRAM SCHEDULE
• Week 1:  Mon, Oct 21 & Wed, Oct 23, 2024
• Week 2: Mon, Oct 28 & Wed Oct 30, 2024
• Week 3: Mon, Nov 4 & Wed, Nov 6, 2024
• Week 4: Mon, Nov 11 & Wed, Nov 13, 2024

REGISTRATION FEE: $2,800

READY TO BEGIN? 
To register or learn more about 
this program, scan the QR code 
or visit us online at 
https://hrlr.msu.edu/cwcp 

Questions?
Kristi White
Outreach Program Coordinator
whitekr@msu.edu


